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POSITION DESCRIPTION
About us 
Bellarine Bayside manages a 17 kilometre stretch of coastal Crown land between Portarlington and St Leonards on the 
northern Bellarine Peninsula. This includes looking after natural areas, six holiday parks, open spaces and public
facilities.

We are predominantly self-funded with most of our revenue derived through our holiday parks which offer a variety of
accommodation options in unique bayside locations. Our holiday park in Portarlington is open all year round, and our 
camping reserves in Indented Head and St Leonards operate on a seasonal basis. 

Our team are passionate about the work that they do and are proud to be part of an organisation that cares for coast
and community and provides great holiday opportunities.

About the position 
Our Customer Service Officers are the first point of contact for Bellarine Bayside Holiday Parks. They handle
accommodation enquiries and bookings, take payments, give great advice on where to go for fun and other holiday-
related stuff. AND, there's a great casual hourly rate of $35.38 plus penalties.

About you 
You love to provide a warm and welcoming presence to all visitors and guests either in person, on the phone or by
email. You enjoy helping people and you want people to have a great holiday experience. You like to solve problems,
you can thrive under pressure in a fast-paced environment and you're happy to work on weekends and public holidays
over summer and autumn.

You're comfortable using a computer and you're not afraid to use new technology. Don't have experience using a 
reservation booking system? No problem - we'll show you how!

How to apply 
Send your cover letter and resume (with plenty of detail about you) to recruitment@bellarinebayside.com.au

A hard copy application can be sent to: Recruitment, Bellarine Bayside, PO Box 40, Portarlington, Vic, 3223 or dropped
off at our Holiday Parks Reception on Boat Road in Portarlington.

APPLICATIONS CLOSE MONDAY 17 AUGUST 2026.

If you have any queries, please contact Michelle Roy, Administration Coordinator, on 5254 4006 or via email at
michelle.roy@bellarinebayside.com.au

You do need to be a permanent resident of Australia or have the right to work in Australia to apply for this position. 

For more details about Bellarine Bayside go to www.bellarinebayside.com.au
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